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Financial Leaders Training Cente

5
¥ Effective Selling Skills

A 3-day course designed & developed to provide participants with the
knowledge & skills required to identify customer needs, presenting financial
solutions & build confidence & effectiveness in a range of selling &
cross-selling situations.

By the end of this course you will be able to:

e Perform selling/cross-sell process within Bank's environment.

Course Outline

e Day one: Introduction to principles of personal selling, five basic skills,
basic customer’s needs, features & benefits & sales opportunity & the 5
basic steps to selling interview, with group discussions, case studies,
practical exercises & role-playing exercises.

e Day two: Questioning skills & presenting financial solutions, handling
objections & overcoming price resistance, with group discussions, case
studies, practical exercises & role-playing exercises.

e Day three: Closing the deal, bank’s post-sale on-going customer
servicing, & cross-selling techniques, with group discussions, case
studies, practical exercises & role-playing exercises.

Course’s language

® Arabic with little English language.

arget Audience

e Non-Official Staff in the following divisions: Retail Banking, Sales for
Credit Card & Personal Finance & Mortgage, Call Center, Sales &
Marketing, Corporate & Commercial Banking, Treasury, Private Banking
& Capital & all salespersons.

® None.

Olaya View Mall, Office 3017 Telephone +966 11 450 9154 P.O. Box 59283 Riyadh 11525
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I

ourse Duration

e 3 Days

raining Venue

e According to customer request (in class / online)

I

ourse Date

e Will be determined according to customer request.

i

ourse Fee
e According to financial proposal.

his course entitles you to attend:
e Advanced Selling Skills

Upon successful completion of this course, participants will obtain

e Training attendance certificate.
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